Smart
Network
A Smart Network enables your organisation to converge multiple services over one connection.
Find out how you can benefit.
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Simplify your
network
Why do you need multiple connections for all your services when one will do? Are you
overwhelmed by the day-to-day technical and administrative burden placed upon your staff by
different, disparate connections and networks? Smart Network is your answer.
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KEY FEATURES & BENEFITS

A Smart Network allows you to use multiple services over a single connection, while using secure
VLANs to split the circuit. The benefit is the consolidation of voice, video, telephony, and data
services meaning you get a flatter, simpler, and easier-to-manage network.
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A smart network provides business
grade, end-to-end fibre connectivity
and nothing less. Connect with a simple plug and play installation process
that reduces switching costs, and the
technical and administrative burden.

One of the primary challenges for IT
departments is in upgrading existing
infrastructure. Smart Networks have
the flexibility & extensibility so that if
your organisation grows, your network
has the scalability to grow with you.

Enjoy peace of mind with secure private virtual cloud. Mitigate both cost
challenges and migration risks with
flexibility and ensure business-critical
functions stay online around the clock
with high avaliability backed by SLAs.

What can we
do for you?
Serviceteam IT draws upon over 20 years of experience to design and deliver bespoke connectivity,
network, and telecoms solutions for your organisation.
Serviceteam IT design and deliver
sophisticated connectivity, network,
and telecoms solutions. We get to know
our clients inside out so we can design
custom solutions with a single point of
contact for delivery and management.

It is our ambition to remove the mystery
that surrounds IT and Communications
so you have a clear understanding of
what you are purchasing, why you are
purchasing it and what benefits it will
bring you.

The objective is to simplify your business environment into an intuitive user
friendly one where owners and senior
managers have an understanding of
their IT eco-system and are comfortable
that it is supporting the business.

This allows us to make the right recommendations to our customers to ensure that their IT and Communications
is supporting their business strategy.
Our services and solutions methodology exists to enable your IT and com-

munications consumption to find the
best fit for your organisational needs,
supporting your objectives, delivering
value, and focusing on results.
If you would like additional information or would like to speak to someone about how you can benefit from
a Smart Network, there are a number
of ways to contact us:
 0121 468 0101
 smart@serviceteamit.co.uk







SP E E D
A bandwidth capacity to suit you, from
10 Mbps to more than 10Gbps

R E LIABILITY
Up to 99.999% uptime as guaranteed by
Service Level Agreement

E XTE NS IBILIT Y
Our infrastructure can easily grow,
adapt, and scale with your business







CON T I N U I TY
Network designed with appropriate contingency options to ensure uptime

S UP P ORT
24/7 support from our dedicated fault
managment team

R E S ILIENCE
A resilient connect to minimise downtime, delay, packet loss, & jitter







M A I N TA N I EN C E
Hardware maintainence included within
standard service

COS T SAVING S
Do away with expensive hardware,
switching, and set-up costs

COMP LIANC E
Full IPv4 and IPv6 compliance means
you can continue to communicate.

serviceteamit
ADDRESS
Birmingham Research Park
97 Vincent Drive
Birmingham
B15 2SQ

CONTACT
0121 468 0101
www.serviceteam.co.uk
@serviceteamit

